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It’s definitely tick and mosquito 
season; both of which can pass on 
serious disease issues. This year, it 
is reported that the tick population 
is bigger than ever; and cases of 
West Nile from mosquitos are being 
reported more frequently this month 
as well. 
 
United has the answer to this 
problem with United 131 PREVAIL ®. 
This DEET-free formula is safer in 
use and bio-based, while providing 
the protection our customers need. 
 
Now, you can earn an extra 10% 
Quick Bonus when you sell 
PREVAIL® in July. At the end of the 
month, we’ll tally your sales and put 
through a 10% added commission 
bonus to your account.  
 
The end of the month is near, so 
don’t delay…sell PREVAIL® today. 
 

Grease trap issues can be costly 
for business. Regular cleanings are 
time-consuming and messy. Back-
ups can shut down an operation for 
a couple days. Improperly cleaned 
units generate odors that turn 
customers away completely. And, 
many municipalities will add 
surcharges to water/sewer bills for 
excessive grease loads entering 
the wastewater systems.  

I-C IMPACT PLUS features 
United’s patented Inter-Core 
Technology®. This block tech-
nology makes maintenance a 
breeze.  
 
The inner core of the block has 
our select blend of bacteria that 
quickly releases 10 billion 
CFU/gram of bacteria to jump 
start biological degradation of 
the fats, oils and grease in the 

 
New product that will provide 
positive impact for our customers’ 
grease trap maintenance pro-
gram. Introducing… 

UNITED 990 
I-C IMPACT PLUS 

trap. The outer-core is then made 
with a blend of enzymes and 
bacteria that work together to 
break apart the fatty acid 
molecules and digest them.   
 

Keep reading… 

A regular grease 
trap maintenance 
program can be 
crucial to keeping 
operations running 
smoothly, while re-
ducing overall main-
tenance costs and 
down time. 
 
United now has a 
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Milestone 
Anniversaries 

 When temperature or 
disinfectant use in drain is 
limiting performance of 
bacterial products.  

 

In these situations a block with a 
combination of enzymes and 
beneficial bacteria provides the 
solution. 
 

To support this introduction, 
you’ll be receiving an updated 
copy of United’s Inter-Core 
Brochure; a new catalog sheet; 
product label, SDS and pricing 
information. 
 

Keep in mind that all of this 
information is also being added 
to the United website and 
inTouch Sales App. 

Customer  Loyalty Rewarded >>> 

You’re United with Savings 
Customer Discount Rewards 

The combination of enzymes and 

bacteria being slowly released 

keeps the product working with 

greater impact for an extended 

time period of 30 to 90 days, 

depending on the flow going 

through the trap. 

 

I-C IMPACT PLUS: 

 Earth Smart® Certified 

 Excellent Grease 

Reduction 

 Eliminates Odors 

 Near Neutral pH 

 Eases Cleaning 

 Reduces Pump-outs 

 Eliminates Back-ups 

 Works from 48⁰F to 110⁰F 

 Easy Installation 

Congratulations to the folks listed 
below who are celebrating Milestone 
Anniversaries with United in July: 
 

Two Years: 
  Brent Hensley 

  Holly Lang 
Dean Smithwick  

 

Twenty Years:   
Shelley Sexton 

How can your customers 
participate in this program? 
 

1. You must invite your 
customer to participate. 
They are not automatically 
included in the program. 
 

2. Sign your customer up to 
start earning reward 
points. You can e-mail them 
a link to sign up on our  

New United 990 Continued >>> 

When should you recommend United 
990 I-C IMPACT PLUS? 
 

 When you have a customer 
who can’t work with a liquid 
product and metering pump. 

 When a customer is using 
bacteria alone, and it’s just 
not working. 

Option congue nihil imperdiet doming quod 

United is excited to roll out our new You’re United with Savings 
Customer Discount Rewards Program. This is a customer 
loyalty program that allows our customers to earn points with 
every dollar they spend with us. Those points can then be used 
towards discounts on future orders. It’s another great way our 
customers can save money when ordering through United. 
 

The program is simple. Once a customer signs up for the program, 
every dollar invoiced for product or accessories to their account 
will be used to tally points in the system.  Those points can later 
be redeemed for discounts against future orders placed with 
United. 

Reward site, rewards.unitedlabsinc.com. 
You can give them an invitation card, 
with their account number written in 
so they can sign themselves up.  



 
   New Rewards Program Continued >>> 

When Does the New 
Discount Rewards 
Program Start 
 

We are currently on track to 
activate the program before 
the end of July. 
 

Right now, we’re putting the final 
touches on: 
 

 The Rewards Site page for 
sign up;  

 Updated policies and 
procedures pages affected by 
this program that will be 
uploaded to the website at 
the time of roll-out; 

 A presentation that includes 
all the details of the You’re 
United with Savings 
Customer Discount Rewards 
Program. 

 System testing. 
 

When all these pieces are put in 
place and we’re ready for our full 
roll-out later this month, you’ll be 
notified through both voicemail 
and e-mail that you can begin 
promoting our Discount Rewards 
Program. We’ll have information 
posted to the internal side of our 
United website and our InTouch 
sales app as well. So there will 
be no question that all is set and 
ready to go. 
 

In advance of the actual roll out, 
we are mailing 50 of our You’re 
United with Savings Invitations 
that you can present to your 
customers. Please hold onto 
these until you get the official 
word that everything is in 
place for this program. 
 

Rewarding our customers with 
savings is a win for our 
customers, you and United.  
 
 

 
   

Or, you can sign them up on our Rewards site. No matter which route 
you take to sign your customers up, you must reference: 

 The customer’s correct e-mail address. 
 The correct customer account number. 

 

3.  When your customer has at least 100 points, they can designate to use 
those points to be used against an order for a discount.  
 

Reward Questions and Answers 
 
Q. How are points added up? 
A. Once your customer has signed up, United will start tracking points based 
on the sales order values for your customer. Every $10 spent will earn one 
point; and 100 points equals $5.  
  
Q. How are points redeemed?  
A. Your customer must indicate that they want to use points towards an 
order. The minimum number of points a customer can redeem is 100 points. 
However, they can accumulate points towards larger savings to redeem as 
they choose.  You will add a line item at the end of the order, indicating how 
many points they wish to redeem.  
 
Q. Will points expire? 
A. No. Points will not expire and your customer can accumulate them as long 
as they wish. 
 
Q. How do we know how many points a customer has? 
A.  You will be provided with a quarterly report showing you your customers’ 
points totals. Your customer will also be able to log into our rewards site, to 
see their total points available. 
 
Q. Will I be charged back for the discount on the order? 
A. No. While past programs have split the cost between United and the sales 
representative, this program is fully funded by United. 
 
Q. Can points be redeemed for accessories and product?  
A. Points can be redeemed towards any invoiced item from United.  
 
Q. Can a customer use points earned on an order being placed “now” 
on the current order? 
A. No. The points for the current order will be added to the customer account 
as the order is invoiced; and are available for use on future orders only. 
 
Q. If a new buyer is assigned to an account, can we update the e-mail 
the account uses to log in and see their points. 
A. Yes, the contact e-mail can be updated by sending a request through 
Customer Support. The points accumulated under the original buyer remain 
with the actual account. 
 
Q. What happens to the old Discount Coupon Program.  
A. This rewards program replaces the Discount Coupon Program. Discount 
Coupons, however, may continue to be redeemed through October 28, 2022 
based on the original program rules. 
 
Q. Can Discount Coupons be converted to points.  
A. No.  
 
Q. Will redemption of points for discounts reduce my qualifying sales. 
A. No.  
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Caught Off-guard>>> 

Are You Monitoring 
Your Open AR Aging 
Report? 
Don’t let yourself be caught off-
guard as past due invoices 
reverse your sales and com-
missions. 
 
At least twice a month the Open 
AR Aging Report, sometimes 
referred to as the Aged Trial 
Balance Report, is posted on the 
backside of the United website in 
your My Documents directory. 
 
This report shows the unpaid 
invoices for your accounts; and 
the time bucket they fall into in 
regards to when they should’ve 
been paid.  
 
Once invoices are 60 days or 
more past due, further shipments 
are held, limiting your sales. At 
120 days past the invoice date, 
commissions are reversed, until 
the account is paid. 
 
It is good practice for you to 
follow-up with your accounts 
about payment as you see their 
invoices becoming further past 
due. This can help prevent: 
delays in shipping of new orders; 
and those reversals that hit you 
right in your bank account.  

As we continue to work toward our 2022 sales goals, it’s always fun to 
consider qualification for Points Beyond. 
 

In your mail this week, you’ll find a piece highlighting the numerous 
types of whales that might be seen at our destination of Santa Barbara. 
 

From the Pacific Gray Whale, to Orcas, Humbacks and Blue Whales 
there’s a good chance that an excursion on the waters of the Pacific will 
offer some exciting viewing. 
 
Check out the details in our latest publication and keep your eyes on the 
prize when planning to qualify for Points Beyond . 

Until next time… 
 

Drive safely and good selling! 

United Fun >>> 

Find the words 
associated with United’s 
deodorizing products. 

Air 
Aroma 
    Therapy 
Fresh 
Lavendar 
Lemon 
    Coconut 
Memory 
Nose 
Odors 
Offerings 
Peppermint 
Smell 
Space 
 


